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Covid-19 
We are following local and national guidelines 

designed to keep patients and staff safe during 

the current pandemic.  This has meant some 

changes to the way the surgery operates, but 

please be assured we are all still here to help you. 

 

Appointments 
Any patient wanting an appointment can: 

• Complete an eConsult online form by 

clicking the red box on the home page of 

our website 

www.royalcrescentsurgery.nhs.uk  the 

information will be reviewed by a clinician 

and patients will be contacted by the end 

of the next working day. 

• Call the surgery on 01242 580248 and 

reception staff will be able to help. 

 

Consultations 

Patients may find that they can speak to the 

doctor or nurse on the telephone with no need to 

attend the surgery.  A video consultation may also 

be suggested. 

 

Coming to the Surgery 

Patients who need to see a clinician face to face 

will be invited to attend the surgery and asked to: 

 

 

 

• Phone the check in line 07925 526462 on 

arrival 

• Where possible remain in their cars, 

otherwise wait on the patio area outside 

the back door 

• Not arrive early for their appointment 

• Attend alone if possible 

• Wear a face covering  if you can 

• Sanitise hands when entering the  

building  

 

You will be collected and let out by the doctor or 

nurse you are seeing 

 

Flu Clinics 

Due to the current restrictions flu clinics will look 

a little different this year.  Patients who are 

eligible will be contacted and invited to make an 

appointment.   Our Saturday clinics will be held 

off site at St Luke’s Church Hall www.stlukes-

hall.ork.uk to allow for social distancing 

arrangements. 

 

The Government has said that all patients over 50 

years will be eligible for a flu vaccine this year; we 

are anticipating more details on this in November. 

 

http://www.royalcrescentsurgery.nhs.uk/
http://www.royalcrescentsurgery.nhs.uk/
http://www.stlukes-hall.ork.uk/
http://www.stlukes-hall.ork.uk/


New Chair of PPG 

The Royal Crescent Patient Participation Group 

(PPG) is a group of patients and staff who meet to 

discuss the practice issues and patient 

experiences to help improve the service.  Patients 

may choose to be members of the Virtual PPG 

(VPPG) and receive news from the PPG via email.  

They can provide useful comments and 

suggestions without attending the meetings. 

 

Our PPG has recently appointed a new 

chairperson – Elaine Ledger-Jones, she has been a 

patient here for 22 years and a member of the 

PPG for 3 years.  Elaine is delighted to take up the 

position of Chair supporting the work of the PPG 

representing the surgery patients and liaising with 

the surgery.  Activities scheduled for this year 

have been deferred due to Covid-19 but we are 

now planning for the year ahead and despite 

lockdown and restrictions the PPG are still 

representing the patients.  Soon a short 

questionnaire will be available to gain the views 

and thoughts of patients on Royal Crescent’s 

services during Covid-19. 

 
 

The PPG are looking for new members, if you are 

interested they can be contacted at 

royalcresPPG@gmail.com  You can also use this 

email address to contact the PPG with questions 

or ideas for the surgery or on activities for the 

PPG and comments. 

 

Social Prescribing 

Many things affect your health and wellbeing, 

isolation, loneliness, work stress, money and 

housing problems or the stress of long term  

 

conditions, this is where social prescribing can 

help.  You start by contacting the surgery who can 

make a referral to the Social Prescribing link 

worker, you don’t have to talk to a doctor, any 

member of staff can refer for you.    The link 

worker is there to listen to you and put you in 

touch with the people or activities that might help 

you to feel better.  They may introduce you to a 

community group, a new activity or local club, or 

they might help you find legal advice or debt 

counselling.  They might just help you find 

information, or help you with shopping or filling in 

forms. 

 

Social prescribing can help you to have more 

control over your own health and find ways to 

improve how you feel in a way that suits you.  For 

more information about social prescribing visit 

www.england.nhs.uk/personalisedcare/social-

prescribing/  

 

New Building in Prestbury Road 

Plans are still in place for Royal Crescent Surgery 

to move to Prestbury Road.  Unfortunately due to 

the pandemic the start date, originally planned for 

March 2020, has had to be delayed.  We will keep 

you informed when we have more information. 
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